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In the Claims: 




Please amend claims 52 as follows: 




52. (Amended) A method of providing personalized directory assistance service at a 
directory assistance center , [The method of claim 50 wherein the attribute value identified 
a language sfcoken by the telephone subsciber, the method further] comprising: 

' maintaining a first database of customer identifiers, a customer identifier being 
associated with\a language identifier identifying a language spoken by a customer identfied 
by the customer Identifier; 

maintaining a second database of destination telephone numbers; 
receiving a call from a customer using a customer telephone; 
identifying a customer identifier associated with the customer call; 
retrieving a language identifier associated with the customer identifier from the first 
database; 

[assigning] connecting the customer call to a directory assistance operator [which is 
a speaker of the language] \who is capable of communicating in the language represented by 
the language identifier ; 

soliciting informationXfrom the calling customer in the language represented by the 
language identifier to enable me operator to search the second database for a destination 
telephone number of a destination telephone desired by the customer; 

searching the second database; and 

initiating a telephonic connection between the customer telephone and the 
destination telephone. 
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Please add new claims 5s as follows: 



v~ 

(New) The method of claim 52, wherein the customer identifier associated 

with the customer call comprises a telephone number. 

4?8. (New) The method of claim 57, wherein the customer telephone number 

comprises the customer's ANI. 

% \ 

p9. (New) The method of claim 57, wherein the customer identifiers in the first 

database comprise telephone numbers. 

L L \ 

60. (New) The method of claim 52, wherein the first database and second 
database comprise the same database. 

6 5 \ 

61. (New) The method of claim 52, wherein the first database comprises a 
subset of the second database. 

62. (New) The method of claim 52, further comprising the step of obtaining the 
language identifier from a telephone services provider associated with the customer. 

6 i \ 

Job. (New) The method of claim^52, further comprising the step of associating a 

customer identifier in the first database with a priority code. 

& \ 

pa. (New) The method of claim^63, wherein one or more call queues are 

provided. 

68>. (New) The method of claim 64, further comprising the step of inserting a 

call from a customer having a customer identifier associated with a first priority code into a 
queue ahead of a call from a customer having a customer identifier associated with a 
second priority code. 

65. (New) The method of claim 64, further comprising steps of inserting a call 

from a first customer having a customer identifier associated with a first priority code into 
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a first call queue and inserting a call from a second customer having a customer identifier 
associated with a second priority code into a second queue. 



jtfl. (New) The method of claim 52, further comprising the step of providing a 

greeting personalized to a customer having a customer identifier number. 

(New) The method of claim 52, further comprising the step of providing a 

closing personalized to a customer having a customer identifier. 

12- \ 

69. (New) The method of claim 52, further comprising providing a menu of 

directory assistance options personalized to a customer having a customer identifier. 

n\ \ 

(New) The method of clainj 52, further comprising the step of identifying a 

default set of directory assistance options from the customer identifier. 

% 

^71. A directory assistance system for providing personalized directory assistance 
services to a customer caller, comprising: 

a plurality of inbound channels for receiving calls from customers having associated 
customer identifiers; 

a plurality of outbound channels for attempting to establish connections to 
destination telephones; 

a switch for receiving calls and customer identifiers associated with received calls; 

a plurality of directory assistance service providers; 

a first database of customer identifiers, a customer identifier in said database being 
associated with a language identifier; 

a second database of destination telephone numbers; 

a first server for searching said first database for a language identifier associated 
with a specified customer identifier; 

a second server for searching said second database for a destination telephone 
number desired by a customer; and 

a router for routing a call received at the switch to a directory assistance service 
provider that provides directory assistance in the language represented by the language 
identifier associated with the customer identifier identified from the received all. 



yl. (New) The directory assistance system of claim 71, wherein a customer 

identifier comprises a customer telephone number. 

(New) The directory assistance system of claim V2, wherein the customer 

telephone number comprises a customer's ANI. 

£ \ 

J7< (New) The directory assistance system of claim 71, wherein the customer 

identifiers in the first database comprise telephone numbers. 

% \ 

75. (New) The directory assistance system of claim 71, wherein the first 

database and second database comprise the same database. 

u \ 

To. (New) The directory assistance system of claiiqp 71, wherein the first 

database comprises a subset of the second database. 

% x 

Jrl. (New) The directory assistance system of claim 71, wherein the customer is 

associated with a telephone provider, and wherein the language identifier associated with 
each customer identifier is obtained from the telephone provider. 

v \ 

To. (New) The directory assistance system of claim 71, wherein each customer 

identifier in the first database is further associated witK^ priority code. 

% ^ 

j?9. (New) The directory assistance system of claim 78, further comprising one 

or more call queues. 



(New) The directory assistance system of claim 79, wherein a call from a 

customer having a customer identifier associated with a first priority code is inserted into 
the queue ahead of a call from a customer having a customer identifier associated with a 
second priority code. 

\ 

✓ST. (New) The directory assistance system of claim Y8, further comprising a 

first call queue and a second call queue, wherein a call from a customer having a customer 
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identifier associated with a first priority code is inserted into the first call queue. 

8? X 

(New) The directory assistance system of clainr>78, further comprising a 

voice server providing a greeting personalized to a customer having a customer identifier 
associated with a priority code. 

ft, 

J83. (New) The directory assistance system of claim 78, farther comprising a 

voice server providing a closing personalized to a customer having a customer identifier 
associated with a priority code. 

v 

^A. (New) The directory assistance system of claim 78, further comprising a 

voice server providing a menu of directory assistance options personalized to a customer 
having a customer identifier associated with a priority code. 

(New) The directory assistance system of claim Y8, wherein the priority 

code associated with a customer identifier identifies a default set of directory assistance 
options. 
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